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Maintenance and Care Guide for Hardwood and Laminate Floors 
 
All hardwood and laminate floors regardless of what type of finish must be maintained properly to keep the beauty 
long lasting. Below are the basic recommendations to care for your floor. It is always recommended that you follow 
the flooring manufactures guide which comes with the floor. 

• Sweep or vacuum the floor (with an appropriate brush or bare floor vacuum atachmeett reeuuarul to  eep  t 
clean and free of dirt, oil, dust, grit, and other abrasive materials. 

• Place area rugs or doormats at entryways or areas of heavl foot traffic to help prevent materials from being 
trac ed oeto the floor from outdoors. Avoid rubber backed or dense mats that may trap moisture between the 
mat aed the floor. Choose mats that eeabue a rflow aed do eot d scouour the floor. 

• Protect the floor from ael exposure to u qu ds, water or other forms of mo sture. 
• Use a cueae damp (eot wett cloth to wipe up spilled food, dr e  or other u qu d  mmed ateul. 
• Never wet mop the floor whee cueae ee. 
• Avo d wau  ee oe the floor w th wet feet or footwear. 
• Iestauu feut pads or sof botomed castors oe the feet of all furniture that w uu be puaced d rectul oeto the floor 

surface. 
• Do eot wau  oe the floor w th h eh heeued shoes or other tlpes of footwear wh ch mal damaee the fie sh or 

cause  edeetatoes to the surface. 
• Do not drag/push fure ture or ael other objects across the floor. 
• Never use any household or furniture dust remover, polish or similar products. 
• Never use any steel wool, scouring pad or any other abrasive cleaners (ueuess a wax fie shed floort. 
• Oeul use cueae ee products recommeeded bl the floor ee maeufacturer. 
• The sun’s rays can discolour the floor ee; consider sheer blinds to reduce the UV rays. 
• If lou have a wax-fie shed floor lou cae reet a buffer to  mprove the appearaece. 
• If lou have pets  eep the r ea us tr mmed to avo d scratch ee the floor surface. 
 
 
Specific advice for different wood flooring types 
 
Acrylic impregnated floors – If lou have a urethaee coated acrlu c  mpreeeated floor  t w uu requ re reeuuar sweep ee, 
vacuuming or dust mopping as well as damp-mopping using a recommended cleaning agent. Non-urethane coated 
acrlu c  mpreeeated floors shouud rece ve the same treatmeet except lou shouud eot damp mop.  Ie add toe thel 
shouud auso be routeeul buffed us ee a buffiee mach ee aed cueaeer. Never use a wax oe top of th s surface,  f  t 
starts to lose its lustre it is ready to be re-coated. 

Woodee Fuoor Care  
  

This advice leaflet includes general 
information on caring for a wooden 
floor and specific recommendations 
for hardwood and laminate floors. 



 
 Property managers specialising in residentall apartmentl  locc and estate management                                          

Tel 01772 782637 / 08432 084492                                                              Email info@completepropertymanagement.co.uc 

Wax floors – Try to wipe up spills immediately always with a dry cloth. Never use a water-based cleaner on this type 
of floor ee. If wh te spots occur due to water sp uus, use a fiee steeu woou aed rub  e a c rcuuar motoe uetu  t  s 
removed, you will then need to re-wax aed re-buff. If the floor uoses  ts uustre, buff to a shine, if this no longer 
produces a satsfactorl resuut thee lou mal eeed to re-wax.  Trl to avo d too much wax as th s cae cause the floor to 
scuff eas ul. 

Laminate floor – Follow the generau care  estructoes.   eeuuar floor cueaeers, such as p ee sceeted are eot 
recommeeded for use oe uam eate floor ee as thel ueave a duuu res due beh ed.  For qu c  spot cueae ee w edow 
cueaeer used w th a sof cuoth  s  deau, however  f lou over use  t w uu remove the protectve seauaet oe the uam eate 
floor. Never appul wax to th s floor ee as  t w uu resuut  e a duuu bu ud-up. Th s tlpe of floor ee  s generally stain 
resistant, low maintenance and scratch resistant, however some more stubborn stains may requ re spec au ateetoeo 

• Blood – spray the stain with window cleaner and wipe with a damp cloth. 
• Grease – appul ae  ce pac  uetu the erease hardees aed thee eeetul scrape off; remove any residue with window 

cleaner and a damp cloth. 
• Heel marks – rub away with a pencil eraser. 
• Chew ee eum – remove excess eum w th a puastc  e fe aed rub w th a sof cuoth dampeeed w th m eerau sp r ts. 
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