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 The electric and water meters are located in the meter 
rooms, please contact the caretaker for access on 
07837 294960. 

 Window cleaning is completed every two months, 
excluding balconies. 

 You have access to satellite television via a shared 
system. 

 Gardening visits take place monthly in Winter and every 
two weeks in Summer. 

 

 Internal cleaning is completed daily. 

 Recycling is encouraged. 

 Entry to the development is via a vehicle gate using a 
car park transmitter. The main entrance is accessed by 
a key pad code. 

 The health and safety and fire risk assessment is 
located at the main communal entrance in a red site file 

 

 

 

 You are responsible for keeping the property in good 
repair and decorative condition. 

 You cannot decorate the exterior of the property. 

 You must clean your own internal windows. 

 You should permit any persons authorised to carry out 
repairs or examine the condition of the property at 
reasonable times. 

 You cannot make any structural alterations or additions 
to the property. 

 You cannot erect any light, aerial, satellite dish etc. 

 The property can only be used as a private dwelling for 
a single household or family. 

 No signboards or for sale signs can be attached to the 
walls or doors of the building. 

 You are not allowed any music, singing or instruments to 
be played if it is audible outside the property between 
11pm and 8am or if another resident objects. 

 You should not allow any animal, bird or reptile to cause 
annoyance to any other resident. 

 No clothes or articles can be hung or exposed outside 
the property or to be visible from outside the property. 

 You can only deposit refuse/rubbish in the designated 
areas of the development. 

 You  cannot park a commercial vehicle, caravan  or boat 
or store items or petrol etc. in any of the parking spaces. 

 You cannot leave items or allow children to play in the 
entrance, hallways or lift. 

 You cannot use the lift to transport furniture. 

 You must ensure that any floor not covered with carpet 
or rugs incorporates a sound dampening product. 

 You are not allowed to use the property as a location 
site for filming purposes without written consent from the 
management company. 

 You cannot put any plant pots etc. beyond the railings of 
the balcony for safety reasons. 

 You cannot place any portable heaters, heavy items 
such as planters/barbeques/decking (may damage the 
waterproof membrane) on any balcony/roof terrace. 

 You are responsible for annually checking, lifting and 
clearing debris from under your decking (ideally in 
Autumn). Any repairs must be carried out and the 
decking painted with a preservative every 5 years. 

 Car washing or repair cannot be carried out in the 
development. 

 There are rules you must follow within your lease 
regarding subletting your property. 

Ilex Mill Residents 
Information Leaflet 

Built in 1856 and renovated 
in 2003, Ilex Mill is a 
residential development 
comprising of 92 apartments 
located in Rawtenstall. 

Key questions answered by your managing agent 

Summary of the main points of the lease (for full details please refer to your copy of the lease) 
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The detail below is produced from standard building lifespan data to act as a guide to the life span of building 
elements at Ilex Mill.  A professional site audit can be arranged to establish the estimated cost to replace each 
building element in the future to enable accurate reserve fund planning. 

Building element Details Life span (years) 

External     

Roof Felt and rubber 19-27 

Gutters and pipes Cast iron 51 

External brickwork Stone 50 

External render Part  53 

Windows Timber painted 36 

Gates Iron electric  Mechanism - 10 

Fencing Iron 50 

Balconies Iron and galvanised steel 50 and 28 

External lighting  Street lamps and post lights 15 

Car park surfaces Tarmac 24 

Internal     

Flooring Carpets 13 

Wiring Installed in 2003 30 

Intercom One 10 

Lights/emergency lights 2d fittings and low energy 20-30 

Heaters Electric storage heaters 10 

Water tanks One 35 

Water pump Three 10-20 

Foul water pumps One 10-20 

Fire safety services Dry riser, alarm, vents, MCP’s 25-42 dry riser, 20 

Doors Painted timber 33 

Lift Otis 8 person 2004 28 
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